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Organisations across New Zealand, like those in many countries around 
the globe, are wrestling with the challenge of paper clogging and choking 
their processes. For some organisations the issue is substantial, yet for others, 
it appears that paper is irrelevant and working at the speed of paper is 
acceptable. 

Not surprisingly, ninety-eight percent of organisations having one hundred 
or fewer employees say that their processes “mostly work OK with paper, so 
we leave them that way,” while seventeen percent of organisations having 
more than one-thousand employees cite “paper is clogging up our business 
processes.” Even though there is recognition that paper is an issue among 
the larger organisations, eleven percent of our respondents in that segment 
indicate “We have a number of paper-free processes and will do more,” 
while ninety-four percent in the smaller business segment say “we have not 
had any progress towards eliminating paper,” which could indicate that they 
have not experienced the same paper handling issues related to volume, 
remote access, and litigation as the larger organisations do. It also presents 
an opportunity to address it now, before it becomes a problem in the future, 
and serves to set the foundation for planned growth. 

Looking deeper into the manufacturing and education sectors, eighty-six 
percent of respondents in manufacturing say “they mostly work OK with 
paper, so we leave them that way”, yet sixty percent recognize that paper is 
clogging up their business processes indicating an awareness that paper is 
a problem yet complacency with being adequate seems to be preventing 
change to less paper dependence.  In education, the acceptance of 
status quo is lower with only fourteen percent of respondents saying “they 
mostly work OK with paper, so we leave them that way”. Forty percent of 
respondents in education recognise that paper is clogging up their business 
processes and see this as an issue.

When asked about actively looking at every process with a view to driving 
out paper, sixty percent in education say this is their current position, while 
only forty percent in manufacturing are undertaking these activities. This 
could indicate the difference in content types where manufacturing tends to 
generate and use more complex documents like technical drawings, and 
assembly manuals, while education see more traditional content forms like 
applications, and correspondence. In either case, there are opportunities to 
improve operations by eliminating or significantly reducing the amount of 
paper-based content, and automating traditionally manual processes. 

In this eBook, we present the findings of our survey on how paper is impacting 
business processes in New Zealand, and some of the steps taken to remove 
paper and automate business processes.

Key Findings

In General
n 33% of respondents have paper-free processes now and plan to do

more in the future.  For just 9% of our respondents, the plan is to stay with
paper and manual processes.

n Accounts Payables (47% of respondents) and Accounts Receivables
(51% of respondents) show decreases overall in paper-based processes.
Paper is on the rise for technical documents (11% of respondents) and
records management (10% of respondents).

n The human preference of paper for handling, reading, and review
processes is hindering paper reduction for 53% of respondents. Wet
ink signatures on hard copy paper is cited as a requirement by 30% of
respondents with 28% saying their paper dependence is based on inbound
customer content arriving in paper form.

Content Handling
n Inbound digital content is being printed and the paper rendition is

being physically filed by 48% of respondents. Paper and digital content
are managed using the same workflows by 49% of respondents while 19%
process paper and digital separately.

n Paper contracts are costing NZ businesses more than $15 per contract
according to 20% of respondents while 17% say the same about
technical documents. For 31% they place the costs of processing paper
contracts between $1- $5 each while 32% says the same of technical
documents.

n When it comes to the amount of time spent processing paper-based
contracts, 9% indicate it takes more than five hours per contract while
11% say the same for technical documents. For some organisations
(18%), the indication is less than 15 minutes to process each contract while
21% say the same of technical documents.

n Email remains the tools of choice with only an average of 7% of
respondents indicating they do not use email as a tool to share and
collaborate on paper-based content. Email is chosen as our respondents’
tool of choice in Accounts Payable (54%), Accounts Receivable (51%), and
Purchase Orders (33%).

Introduction

Introduction
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Drivers and Challenges for Change
n Organisations want to enable anywhere anytime access to 

content according to 48% of our respondents while 43% say it is 
records and compliance driving the need to enhance scanning 
and data capture capabilities. Reducing the amount of physical 
storage space is key for 41% of respondents. 

n Storage and retrieval of paper-based documents is the biggest 
challenge for 60% of our respondents. For 28% there is a greater 
need to reduce potential processing errors and improve remote/
mobile access capabilities. 

n Improved customer response times (34% of respondents) and 
reduced staff with higher productivity rates (35%) are benefits 
cited for paper elimination and automating business processes. 
Forty-two percent cite reduction of physical storage requirements. 

n For 31% paper removal is seen as a constant objective rather 
than a one-time exercise or project. Twenty-two percent of 
our respondents feel that business at the speed of paper will be 
unacceptable within the next few years with 26% viewing paper as 
an impediment to remote access and telework today. 

Making the Case
n When looking at criteria for paper removal from business 

processes, 41% feel improved accessibility to data and business 
information is key while 39% cite on-going cost reductions. 
Interestingly, only 27% indicate paper storage costs as their top 
criteria.

n Turning our attention to where spending will occur, 36% are 
turning to the use of e-forms and mobile capture while 32% 
are looking to automate their invoice processing capabilities in 
Accounts Payable. When asked about investment in scanners, 91% 
indicate they will not spend on mailroom scanners and 80% will not 
spend on desktop scanners.

n Regarding solution deployment methods, 44% prefer a hybrid 
cloud/on-premise model with 43% leaning more to cloud only. 
Only 9% indicated a preference for on-premise only.

In General
Perceptions of a paperless environment, especially from the 
smaller businesses, is that paper use is OK, still the best way to 
transact business, manage record keeping, and provides a sense 
of security that it will always be there when needed. This last 
element is a true indicator of human reluctance to change from 
the way things are, based on traditional practices, and a general 
lack of confidence in technology. This is evident in comments 
we received citing “Paper is a record of an event that did exist 
that cannot be disputed, if someone questions its validity i.e. it is 
dated; Computer stored documents do not have that “reality” 
check” and “I love paper and using paper. My business could 
not survive without it. It is easier to use than electronics. It leaves 
a tangible trail, it is more secure, and it supports sustainable 
plantations critical to the carbon soak of the planet.”

When discussing the elimination of paper from business processes, 
thirty-three percent of respondents indicate that they do have 
paper-free processes and will be doing more to eliminate paper 
in the future. Sixteen percent indicate that they have evaluated 
paper removal and nine percent say they are OK with paper and 
plan to stay that way. (Figure 1) 

From those that are assessing and currently have paper-free 
processes, we hear comments such as, “We are looking at ways 
of reducing paper use with sign on screen technology”, “We wish 
to look into moving to a process for Accounts Payables, that would 
eliminate the need to store paper invoices”, and “We are at the 
start of working toward ISO13028 to eliminate paper storage.” 
(ISO 13028 is the standard that establishes guidelines for creating 
and maintaining records in digital format only, where the original 
paper, or other non-digital source record, has been copied by 
digitising.)  

In General

http://papersoft-dms.com/
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Figure 1: How would you describe progress towards eliminating paper  
from your business processes?

Turning attention toward the use of paper in specific business processes, 
we find that there is an increase of use in relation to records (10% of 
respondents) and technical documents (11% of respondents). Looking at 
finance, indications are that paper is decreasing in Accounts Receivables 
(51% of respondents) and Accounts Payables (47% of respondents) with 
an overall decrease in inbound paper cited by 60% of respondents. 
(Figure 2) 

So why is paper increasing in some sectors and not in others? When it 
comes to records and technical documents, we typically hear about the 
size of a document or the governance over how records must be handled 
as the primary reasons. While this may be true to a certain level, it is also 
signs of human reluctance and the change management challenges 
of transitioning from current, comfortable ways of conducting business. 
This is shown in some of the commentary provided by our respondents 
indicating “Paper usage could decrease further if other users were happy 
to use “soft copies” of information”, “Very old fashioned, un-progressive 
attitude to change is prevalent at the highest level of management”, and 
“for some of our functions this is harder than others as staff work better with 
paper than computers”. 

Figure 2: How would you describe paper use in relation to 
the following processes? 

This leads us to ask the simply question of why? Why is paper still prevalent 
in business processes? When we asked for the top three reasons, what we 
uncovered relates back to the human factor in that:

n Fifty-three percent told us they like paper for reading, handling, and 
review processes. 

n Thirty percent of our respondents say they use paper because it is 
required for signatures, and twenty-eight percent cite inbound paper 
based content from their customers. (Figure 3) 

n Though fifty percent of respondents cited paper reduction of inbound 
content as seen in Figure 2.
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Some of the feedback we received indicate disparities in the information 
ecosystem as seen in these comments, “Our patient management system 
doesn’t integrate well enough with other technologies to make eliminating 
paper from our processes easier”, “We are waiting for an ERP upgrade, as 
part of a large international group we have to wait our turn we have not 
yet put a plan in place to deal with filing paperless”, and “The ecosystem 
law firms exist within is still highly paper-dependent. 95% of paper we 
generate is due to this reason”, are indicators that strategic planning and 
implementation to build a solid, linked infrastructure is lacking.  

Figure 3: Why do you think there is still paper in so many 
of your business processes?

“Education and awareness within the user community is key to moving an 
organisation toward less paper dependency and increased user adoption.”

Paper-based inbound content is certainly an area for improvement by 
many organisations, but the real question might be one that provides a 
broader picture. As such, we asked our respondents to share all of the 
ways their organisations manage inbound content of all types, not just 
paper, but digital as well, and even content created or captured through 
mobile devices. 

What we found is that forty-nine percent of respondents process both 
paper-based and digitally created content in the same workflows, forty-
eight percent print inbound information and physically file it, and nineteen 
percent process paper and digital content separately. (Figure 4) Some 
of the feedback we received indicate differentiation determines the 
process for inbound as shown in this statement “Very much depends on 
the functional context and content”. Additional messages include “We 
scan physical inward correspondence to the client file, but keep the hard 
copy on the file”, and “Every bit of mail is scanned and then is used as the 
source document, the original (paper) is then filed or destroyed”. 

Figure 4: How do you deal with inbound content from different sources  
(Physical paper, electronic, mobile, etc.)?

We know there is a cost of doing business, and that the cost of doing business 
using paper-based content can be wide ranging dependent upon the type 
of content being processed or handled and the nature of that content. For 
example, the cost of processing complex technical documents could run 
well in excess of NZ $15 per document. Of course one has to step back and 
look at all elements to get a true picture of costs that include materials, time, 
handling fees (postal, courier, etc.) and more.

When we asked about the costs to process paper documents, we found 
that in reference to contracts, twenty percent of our respondents indicated 
costs exceeding NZ $15 per contract while thirty-one percent placed it 
between NZ $1 and $5 per contract. Refocusing on technical documents, 
seventeen percent place the costs exceeding NZ $15 per document 
while thirty-two percent place these costs between NZ $1 and $5 per 
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document.  In the Accounts Payables area, the cost of processing 
of invoices is placed between NZ $1 and $5 by sixty-nine percent 
of respondents while processing costs of customer payments in 
Accounts Receivables is said to be the same by sixty-seven percent 
of respondents. (Figure 5) 

Feedback we received highlights some of the cost areas and 
challenges of identifying true costs as stated “Storage of paper is 
the biggest cost”, “It is a guess as it is still just part of what we do so I 
haven’t specifically measured it”, and “The main printing we do is of 
drawings. All other docs are digital.”  

Figure 5: In your opinion, how much cost in New Zealand Dollars, is 
associated with processing each of the following paper documents: 

As time is a major cost factor, we also asked about the amount of 
time it takes to process paper documents, in a similar way as we 
asked about the costs in the previous question. Once again, we 
uncovered a wide-range of times as we did with costs. While twenty-
percent of respondents cited costs in excess of NZ $15 per technical 
document, we find that eleven percent say it takes more than 5 hours 
to process these, with twenty-one percent saying it takes them less 
than 15 minutes per technical document. When looking at contracts, 
nine percent say it takes an average of 5 hours processing time per 
contract while eighteen percent say it only takes them 15 minutes. 
The majority of Accounts Payables and Receivables respondents 
indicate less than fifteen minutes per invoice or customer payment. 
(Figure 6)

Figure 6: In your opinion, how much time is spent processing each 
of the following paper documents? 

Then there is the email factor. It is difficult for some to fathom that 
email and paper-based content can be tied together, but yet this 
can be the case. Documents are scanned then sent via email for 
transaction, review, approval, and many more business reasons. Even 
when a signature is required, rather than use digital signatures, it is 
common to print the document received via email, sign it, scan it, 
and resend to the originating party as an email attachment. 

We asked about the level of dependence on email, fifty-four percent 
of our respondents said they use it as a primary tool in Accounts 
Payables while fifty-one percent of Accounts Receivables indicate the 
same. When it comes to purchase orders, thirty-three percent rely on 
emails for these transactions. (Figure 7) 

Feedback we received on this question shows that “e-mail is hugely 
important to our business operation, however along with social media 
it is the biggest time waster amongst employees”, and that “Email 
is our primary means of communication”. This is no different than 
most organisations around the globe, as email has become and 
remains the primary means of information sharing both internally and 
externally to the business organisation.

Is Paper choking New zealand Business Processes?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Accounts Payable (invoice processing)
Accounts Receivable (customer payments)

Applica�ons (New Customer,
Credit, Mortgage etc)

Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

$1-$5 per $6-$10 per $11-$15 per More than $15 per We do not have this

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Accounts Payable
(invoice processing)
Accounts Receivable

(customer payments)
Applica�ons (New Customer,

Credit, Mortgage etc)

Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

Less than 15 minutes per 16-30 minutes per 30-59 minutes per 1-2 hours per
3-4 hours per More than 5 hours per We do not have this

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Accounts Payable

(invoice processing)
Accounts Receivable

(customer payments)
Applica�ons (New Customer,

Credit, Mortgage etc)
Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

We do not use email for this purpose We use a combina�on of email and collabora�on tools
Email is used as our primary means of collabora�on and communica�on N/A

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Enabling any�me, anywhere
content access

Records security and compliance

Reduced physical storage space

Improved process produc�vity
Improved searchability/shareability of

business documents documents
Faster response to customers/

ci�zens/staff
Reduced postage/transporta�on

and document

Business con�nuity
Sustainability/environmental

ini�a�ves
Improved rela�onships with
suppliers/business partners

Improved collabora�on
Enabling content analy�cs/

big data
Building move or facility

ra�onalisa�on

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Accounts Payable (invoice processing)
Accounts Receivable (customer payments)

Applica�ons (New Customer,
Credit, Mortgage etc)

Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

$1-$5 per $6-$10 per $11-$15 per More than $15 per We do not have this

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Accounts Payable
(invoice processing)
Accounts Receivable

(customer payments)
Applica�ons (New Customer,

Credit, Mortgage etc)

Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

Less than 15 minutes per 16-30 minutes per 30-59 minutes per 1-2 hours per
3-4 hours per More than 5 hours per We do not have this

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Accounts Payable

(invoice processing)
Accounts Receivable

(customer payments)
Applica�ons (New Customer,

Credit, Mortgage etc)
Claims

Sales orders

Purchase orders

Contracts

Technical documents

Case files

We do not use email for this purpose We use a combina�on of email and collabora�on tools
Email is used as our primary means of collabora�on and communica�on N/A

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Enabling any�me, anywhere
content access

Records security and compliance

Reduced physical storage space

Improved process produc�vity
Improved searchability/shareability of

business documents documents
Faster response to customers/

ci�zens/staff
Reduced postage/transporta�on

and document

Business con�nuity
Sustainability/environmental

ini�a�ves
Improved rela�onships with
suppliers/business partners

Improved collabora�on
Enabling content analy�cs/

big data
Building move or facility

ra�onalisa�on

Other

http://papersoft-dms.com/


8page© AIIM 2017 www.aiim.org    © Ricoh 2017  www.ricoh.co.nz   © Laserfiche 2017  www.laserfich.com

Figure 7: In your opinion, how much dependence on email use is there in 
processing each of the following paper documents: 

As we see, there is movement towards being paper-free, and 
we wanted to know what is driving this movement, in particular, 
in relation to scanning and data capture, so we asked our 
respondents to identify what they see as the top three drivers in 
their organisations.

n Anytime/anywhere access is the number one driver cited by 
forty-seven percent of respondents

n This is followed by records security and compliance for forty-
three percent

n And lastly, the third top driver cited by forty-one percent of 
respondents was reducing physical storage. (Figure 8) 

The key here is that organisations do see benefit from scanning 
and data capture resulting in support for all three of the top 
choices. For some, it is obvious that there is a correlation between 
all of the choices, as pointed out in this statement, “It is hard to limit 
this to 3. There are 7 critical answers for us.” 

Figure 8: What would you say are the biggest drivers for scanning and data 
capture in your organisation?

“Organisations can realise many benefits from scanning and data capture 
enabling them to access information 24/7 from any location, and support 
their information governance practices.”

We now have a sense of what is driving organisations but we also need 
to understand what their challenges are as well in order to get a better – 
more holistic picture. As such, we asked our respondents to identify their 
top three challenges related to paper. 

n Storage and retrieval surfaced as the biggest challenge for sixty-
percent 

n While increased potential for errors and a lack of remote access 
capabilities tied for second place for twenty-eight percent of 
respondents 

n Lastly, twenty-six percent indicate that a lack of detailed audit trails 
and increased compliance risk is their biggest challenge. (Figure 9)
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Feedback on this question ranges from “Changing the mindset of staff; we 
are slow to adopt new technologies“, to “We find we have higher levels of 
productivity and customer response internally using paper documents, however 
customer responses are faster using electronic media”, or “We lack skilled 
labour and resourcing to allow for changes in the way we store records”.

Figure 9: What do you feel are the biggest challenges related to  
paper in your business processes?

Let us now turn our attention to the benefits of eliminating paper and 
automating business processes. There is still a perception that businesses 
cannot run without paper as reflected in some of the feedback we received 
that includes “We couldn’t do it. Our business would suffer if we eliminated 
paper,” and “The elimination of paper is not a benefit to any business.“ 
However, there are those who do find benefit as reflected in the results 
from respondents that cite reduction in physical storage requirements 
(42% of respondents), staff reductions and increased productivity (35% of 
respondents), and faster customer response times (34% of respondents).  
(Figure 10)

Several comments provided to us further support the benefits and were 
shared in these statements: “accessibility is far greater using electronic 
media,” and “One source of all information, rather than having a mixture of 
hard-copies and soft-copies.” So while there may be some reluctance to 
accept or realisation that there is benefit to paper elimination and process 
automation, it is apparent that the technology is not the underlying issue, but 
perhaps a lack of understanding and education within the user community.

Figure 10: What do you feel are the biggest benefits in eliminating paper and 
automating your business processes? 

To better understand the mindset of the user community, we asked 
our respondents to share their thoughts about being part of a paper-
free culture. Thirty-one percent of our respondents feel that paper 
removal should be an on-going or constant objective and do not 
see it as a one-time project. According to twenty-six percent of 
respondents, paper based processes are seen as an impediment to 
remote access and telework while twenty-two percent see business 
at the speed of paper as unacceptable within the next few years. 
(Figure 11) 

So if organisations are to establish a paper-free culture, there must be 
a strategy in place to do so. Feedback we received indicates “the 
best way to keep paper out of the business is to provide a workable 
alternative with better process performance to paper,” and “the 
best way to keep paper out of the business is to deal in electronic 
processes with internal and external sources.” 
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Figure 11: How do you feel about the 
following statements? 

So what are the considerations or criteria for establishing a paper-
free environment? Each organisation will see things differently and 
the considerations they have will differ even between departments. 
Business requirements are really where this discussion should focus and 
the functional considerations should be driven from them. 

According to forty-one percent of our respondents, improved 
accessibility to data and information, as a whole is a key criterion of the 
business case for paper reduction and process automation. Overall 
cost reductions are key for thirty-nine percent while more specific 
reference to paper storage costs is a key criteria for twenty-seven 
percent of respondents. (Figure 12) 

These criteria are further seen in the comments “A combination of 
discriminate use of paper alongside process automation is used for 
efficiency and robust/dependable records”, and “We invoice only 5% 
of clients by paper as opposed to 90% 6 or 7 years ago.”

Figure 12: What are the top criteria used by your organisation to build a case for 
paper reduction and process automation?

There are many who believe that a digital mailroom approach 
is the best step forward to a paper-free business, but when 
asked, ninety-one percent of our respondents said they will not 
spend on mailroom scanners and eighty percent will not spend 
on desktop scanners or robotic process automation. For thirty-
six percent, the plan is to spend more on e-forms and mobile 
capture, and thirty-two percent will spend on automating invoice 
processing and Accounts Payables. (Figure 13) 
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Figure 13: How do you think your organisation’s spending on the following products 
and applications in the next 12 months will compare with what was actually spent 

in the last 12 months?

The final area of focus turns to deployment and how organisations 
in New Zealand will deliver/deploy their content management 
capabilities over the next two years.  One of the comments we 
received indicates concern over connectivity as it was stated that 
“Cloud and on premise but limited Internet capability the issue.” 
The indication here is also one of implementing a hybrid model 
combining cloud and on-premise capabilities that is in agreement 
with forty-four percent of our respondents, while forty-three percent 
say they are moving more toward cloud. (Figure 14)

Figure 14: How do you view your delivery/deployment methods for content 
management within the next two years? 
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Conclusion & Recommendations
Our research shows that New Zealand, like many other countries 
around the globe, is moving forward in a journey to remove paper 
from various business processes. Additionally, and also like other 
countries, New Zealand organisations are challenged by the human 
factor, change management, and user reluctance to change. 
In many cases, it is not the technology at issue; it is the human 
dependence and comfort with traditional paper-based business 
practices. Typically, this is due to user discomfort caused by a lack 
of understanding related to technology, the impact paper has on 
processes, and the benefits to be gained as a result of removing that 
paper – or as much as is possible. 

If it is a matter of lacking expertise, hire or contract those who have it. 
If it's a lack of understating functional capabilities in the technology, 
research it and gain the knowledge you require to make an informed 
decision. If it is costs that make you nervous, work with the supplier 
community to identify those products and services that will meet your 
current needs and take them in a forward direction. The worst thing 
you can do is accept things as they are and do nothing. 

I encourage you to consider these following recommendations and 
assess just how your organisation can increase its digital transformation 
progress in a planned, calculated, and intelligent fashion.

Recommendations

n Identify a potential business process where paper-based 
information still exists and manual processes are still heavily in 
use. 

n Document where the process slows down, what information is 
involved, the sources of that information, and who interacts with 
it. 

n Identify who is in charge of operational process in that area, 
and seek support to digitally transform that process.

n Ensure that technologies including OCR, data capture, analytics 
and auto-classification are integrated with core enterprise 
systems. If not, make that a mile marker on the journey. 

n Position information capture to occur as early in the process 
and as close to the first touch point as possible. 

If unsure of where to begin or how to begin, seek professional 
assistance and/or training to help determine the right path. Look 
to current suppliers and service providers for guidance. Turn to 
professional associations and peers to find advice and training that 
will provide best practices. It is better to take a step forward and 
learn, than to take no step and fall behind. 

Conclusions and Recommendations
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sent via e-mail. Organisational Size

AIIM survey respondents represent organisations of all sizes. 
Larger organisations over 500 employees represent 13%, with 
mid-sized organisations of 101 to 500 employees at 17%. 
Small organisations with 1 to 100 employees representing the 
largest segment of survey takers at 70%. 

Industry Section

Manufacturing and Agricultural combined represent 12%, with 
Legal and Professional Services accounting for 9%, Education 
10% and Engineering at 8%. 

Appendix 1: Survey Demographics
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Survey Background
The survey was conducted and responses collected by AIIM using a web-based tool. Responses were collected anonymously by AIIM from 638 
individuals representing New Zealand organisations through the combined solicitation efforts of both AIIM and Ricoh. Invitations to take the survey were 
sent via email. 

http://papersoft-dms.com/


14page© AIIM 2017 www.aiim.org    © Ricoh 2017  www.ricoh.co.nz   © Laserfiche 2017  www.laserfich.com

Job Roles

12% are IT Consultants/Project Managers, 5% heads of records and 
information management, 65% C-level Executives, Presidents, CEOs, and 
Line-of-Business Executives.
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About Ricoh

AIIM (www.aiim.org) is the global community of information 
professionals. We provide the education, research and certification that 
information professionals need to manage and share information assets 
in an era of mobile, social, cloud and big data.

Founded in 1943, AIIM builds on a strong heritage of research and 
member service. Today, AIIM is a global, non-profit organization that 
provides independent research, education and certification programs 
to information professionals. AIIM represents the entire information 
management community, with programs and content for practitioners, 
technology suppliers, integrators and consultants. 
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AIIM AIIM Europe
1100 Wayne Avenue, Suite 1100 Office 1, Broomhall Business Centre,
Silver Spring, MD 20910 Broomhall Lane, Worcester, WR5 2NT, UK
(+1) 301 587-8202 +44 (0)1905 727600
www.aiim.org www.aiim.org

About AIIM

Ricoh is a global technology company that has been transforming the way 
people work for more than 80 years. Under its corporate tagline – imagine. 
change. – Ricoh continues to empower companies and individuals with services 
and technologies that inspire innovation, enhance sustainability and boost 
business growth. These include document management systems, IT services, 
production print solutions, visual communications systems, digital cameras, and 
industrial systems. Headquartered in Tokyo, Ricoh Group operates in approximately 
200 countries and regions. 

In the financial year ending March 2016, Ricoh Group had worldwide sales of 
2,209 billion yen (approx. 19.6 billion USD).

For further information, please visit www.ricoh.com

Laserfiche is a leading global provider of enterprise content management software 
empowering organizations to take control of information and business processes. 

With intuitive on-premises and cloud solutions for document management and 
process automation, Laserfiche improves productivity, efficiency and strategic 
decision-making for organizations looking to transform into a digital workplace. 

For more than three decades, Laserfiche has fostered an active user community 
that shares ideas and inspires solutions. 

Connect with Laserfiche:  Twitter | LinkedIn | Facebook

To learn more, visit laserfiche.com/about-laserfiche

Laserfiche®, Run Smarter® and Compulink® are registered trademarks of 
Compulink Management Centre, Inc.
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